
YOUR BENEFITS ARE JUST A  
TAP AWAY
My Benefits Work™, the mobile app and member portal for 
your benefit program, puts all your benefits in the palm of 
your hand.

EASY ACCESS
All of your benefits are accessible from the dashboard. Tap 
a benefit to see a brief description of how it works, and 
buttons will direct you to get started.

VIEW BENEFIT CARDS IN MY 
WALLET
Store and view all your benefit cards in one place with My 
Wallet. Easily add your insurance cards with a quick picture, 
and change the order of cards to fit your preferences. When 
you need to access a phone number or present the card to a 
provider, just tap the card and flip it to the front or back.

CHAT WITH BEN
BEN, the Benefit Expert
Navigator, is available 24/7 to 
guide your benefit experience. Ask 
him to add a dependent, update 
your profile, and direct you to your 
benefits.

DEPENDENTS HAVE ACCESS, TOO!
Add your spouse and legal dependents to your account and 
they’ll be able to use your benefit program, too. BEN can 
help you add and edit their information, or you can do it 
yourself under the “More” tab of the app.

Dependents 18 and older can create their own unique 
logins under your account. Invite them to create a profile 
and they’ll receive an email to get started.

Get Started with My Benefits 
Work today:
1. Download the My Benefits Work app on the App Store or 
Google™ play
2. Use your Member ID and Group ID to register
3. Enjoy your benefits!
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